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BENEFIT 
 

 

 
Description 

 
Members have access to purchase Gift Cards/Gift Certificates worth $25 at discounted prices 
ranging from 5% – 15% off the face value of the card.   
 

 
Key Benefits to Member 

 
• Each gift card has a face value of $25.00.   
• Over 30 well-known retailers available . 
• Members may purchase up to a total of 500 gift cards per year. 
  

 
Eligibility 

 
All participating members and their immediate family members (i.e., spouse and dependent 
children living in the same household). 
 

 
Plan Administrator 

 
Affinion Benefits Group 
 

 
How Member Receives 
Benefit 

 
Member will receive an insert in their New Account Kit upon signing up for the checking 
account program.  This insert provides details of the benefit as well as the toll-free number to 
call and place orders.  Member will also receive an ID card in their New Account Kit that has 
their membership number needed to place an order.  
 

 
How to Use This Benefit 

 
• Member calls the toll-free number listed on ID card and on the insert. 
• Member must provide the ID number from their ID card to place an order.  
• Payment may be made for gift cards using VISA® or MasterCard®, as well as debit cards 

that bear the Visa or MasterCard logo. Check or money orders are also accepted for orders 
placed via the phone center. Credit/debit cards are charged when the order is shipped and 
personal checks must clear before orders are processed. Money orders must be received 
before order will be processed.   

• A confirmation letter will be sent after the order has been placed. The confirmation notice 
will contain the following information: name, shipping address, how the item is being paid 
for, items ordered and the approximate shipping date.   

• Once payment has been confirmed, purchases are typically shipped within 7 to 10 business 
days.  

  
 
Contact Information 

 
• To Place an Order or to inquire about previously placed orders: 
        1-888-396-7419 (6am – 11pm Central Time , 7 days a week) 
• Should a member need additional support in resolving a Discounted Gift Card 

problem: 
      Call Quality Assurance at 1-800-251-2311 (Monday – Friday, 7am – 8pm Central Time) 

or send written documentation to 
Member Service Center 
P. O. Box 121619 
Nashville, TN 37212-1619 
 

 


