AUDIO RESPONSE SYSTEM
Phone Access: (518) 654-7330 ext. 6010 or toll-free 1-800-824-0700

Welcome Message

Select English
or Spanish

To access account information,
YOU WILL NEED TO IMPUT:

1. Your Member Number AND

2. Personal Identification Number
(PIN is the last 4 digits of primary
accountholder’s Social Security

primary accountholder’s Social
Security number.

NOTE: When initially
accessing the system, we
recommend changing your
PIN for security purposes.

SPEED KEYS
To save time, depress # sign
plus two-digit number next to
your selection below and you'll
be automatically transferred:

#11 - Quick Check

#12 - Balance Information
#13 - Account History

#14 - Tax & IRA Information
#15 - Financial Transactions
#41 - Check Reordering
#42 - Statement Photocopy
#43 - Change PIN

#51 - Products & Services
#52 - Loan Estimates

#53 - Savings Estimates

NOTE: Depress * key when-
ever you would like to return

to the previous selection.

Savings balance

Checking balance

Share to share transfer
Most recent transactions

@

Account Inquiries

@)

Financial Transactions

@

Member Services

©

(1) Account Balances

& Add’l. Details

(2) Account History

(3) Taxand IRA

Information

If five accounts or less, then
all accounts are listed.
Otherwise, select by category:

1 Checking 3 Last deposit
Number) AND 2 Savings 2 Savings
3. Enter the first 3 digits of 3 Loans 1 Most recent Transactions

4 Certificates
5 Credit Card

1 Checking
1 Most Recent Transactions
2 Cleared check

2 Last deposit
3 Loans
1 Most recent Transactions
2 Last Payment
4 Certificates
1_Most recent Transactions

1 Prior year
2 Currentyear

(1) Transfer Funds

(2) Loan Payments

(3) Cross Account

Tranfers

(4) Withdrawal
by Check*

(1) Reorder Checks

(2) Request Statement

Photocopy

1 Fee for Statement

(3) Change Audio PIN

HRCCU Information &
Financial Tools

(1) Products &
Services

1 Deposit Rates
2 Loan Rates

(2) Financial Tools

1 Loan Estimates

(3) Request Brochures

*In accordance with the Uniform Commercial Code of New York, please
be advised that when you request a check or money order and it is lost or
stolen, a stop payment can only be placed after 90-days has passed from
check issuance.

2 Savings Estimates

3 Branch /ATM Locations
4 Product Information
5 Additional Service Information




